
Sam Shah

Director of Digital Development, NHS England

Digitisation of Healthcare: 

A Sustainable Solution



Change.
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39.9
million

CoT performed in 2016/17

41K
GDC registered dentists in Jan 

2017

85.7
million

UDAs completed in 2016/17

4.2
million

UOAs completed in 2016/17

Source: https://files.digital.nhs.uk/publication/5/r/nhs-dent-stat-eng-16-17-rep.pdf



Treatment Plans via email

Medical History Forms on Clinipads

Electronic Records

Reminder Texts/Emails

E-referrals  

REDUCING
PAPER



Any questions?

samit.shah@nhs.net

@healthyopinion

linkedin.com/in/sam-shah-99603612Digitisation.
…Online



E-prescriptions

Delivered 

to your 
door 



Dental Pilots 

…for direct 

booking 



34% of CCGs with 
111 Online

Senior Clinician 
Module: NHS 

Pathways

Profile Updater: DoS

20% of EDs access 
additional records

98% of 111 access to 
SCR or LCR

99% of EDs with 
access to SCR or 

LCR

90% of 111 to OOH 
Booking 

compatibility

55% of 111 to UTC 
Booking 

compatibility

Mental Health Triage 
Module in live test



Future?
Development of online channels

Voice technology

Improved triage and continuous 
learning

Greater knowledge on capacity

Booking capability across the 
system

Better use of data to support 
decisions



@healthyopinion
sam.shah@nhs.net

Connect to local teams.
Share your ideas.

Deliver change.


