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E-referrals

Electronic Records

Treatment Plans via email

Reminder Texts/Emai ‘;\
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Medical History Forms on Clinipads









Dental Pilots

...for direct
booking




34% of CCGs with
111 Online

Senior Clinician
Module: NHS
Pathways

20% of EDs access
additional records

98% of 111 access to
SCRor LCR

99% of EDs with
access to SCR or

Mental Health Triage |
Module in live test

90% of 111 to OOH
Booking
compatibility

55% of 111 to UTC
Booking
compatibility
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Development of online channels
Voice technology

Imp\'o edtriage and continuous
learning

Greater[knowledge on capacity
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Connect to local teams.
Share yourideas.
Deliver change.

@healthyopinion
sam.shah@nhs.net



